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June 25, 2019

Notification of Exclusive Rights to Sell Nasco Healthcare Life/form® and Simulaids Brand Products in
South Africa

To Whom It May Concern:

Live Wire Learning [PTY] Ltd. is the Exclusive distributor for Nasco Healthcare’s Life/form® and Simulaids
brand medical training simulators and related products for the country of South Africa. No other
company may represent Nasco Healthcare brand products without the permission of Live Wire Learning.
Live Wire Learning may authorize selected sub-distributors to sell Nasco Healthcare products. In those
cases, Live Wire Learning will issue a letter of authorization as appropriate. The Life/form® and
Simulaids warranty is void if products are purchased through any unauthorized source.

Nasco Healthcare strongly recommends Live Wire Learning as an outstanding company with a long
history with Life/form® and Simulaids brand products spanning many years, and as a company that
offers outstanding customer service.

Nasco is a 78-year old manufacturer of medical training simulators and other products. All Life/form®
and Simulaids brand products are 100% manufactured in the United States at our plants Wisconsin and
New York under strict ISO compliance. Nasco brand products carry a full 5-year warranty; Simulaids
brand products carry a full 3-year warranty (some exceptions apply). Again, the warranty is void if
products are not purchased through Live Wire Learning or one if their affiliate companies.

If you have any questions please feel free to call, email, or write me directly. Thank you and we look
forward to providing you with excellent products and high quality customer service.

Sincerely,

/ /
Mty Utacobsr~/
Kelly Jacobson
Director of Business Operations-International
Nasco Healthcare

TEL: 41 920 568 5517
kjacobson@enasco.com
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